
External Contractor 
No GovTEAMS Access

External Contractor
GovTEAMS Partner

Wait to be onboarded onto 
department network

Wait to receive IT access You need to be invited to a 
community so that you have access 

to some collaboration tools

You need to be invited to 
participate in Teams meetings 

ONBOARDING WITH THE APS

Function Guest Partner

Self Register for GovTEAMS  Must be invited by 
Full Access Member

On request only and must 
satisfy the approval process

Create a Private/Hidden Community 
Create a Meeting  
Create a Chat Limited

Community Owner Role  
Upload a file to a Chat  
Add/Manage Channels in a Community  
Full SharePoint Access  

See the full comparison table on our Membership Types page.

Partners can immediately:
• Register for a GovTEAMS Partner Membership
• Create and manage private communities and add all members
• Schedule and facilitate meetings
• Access to all the collaboration tools available in GovTEAMS (e.g. 

Creately)
This gives Partners full access to collaborate autonomously,
without relying on APS employees and onboarding delays.

Partner Membership Use Case:
CONTRACTOR ONBOARDING 
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Accelerated collaboration
Partner Memberships give externals and guests full access to GovTEAMS 
OFFICIAL, allowing them to act autonomously while reducing departmental 
onboarding wait times. 

The best part is, when the contract finishes, the account follows the 
member if they start a new APS contract with another agency, even further 
reducing onboarding times. 

https://www.govteams.gov.au/govteams-official-membership-types

