
External 
MembersSet up your GovTEAMS PROTECTED account

This process is for external members who have been invited to join GovTEAMS PROTECTED, applied for an account and received an 
approval email from GovTEAMS. Before you start –make sure you have access to your email and a mobile device (usually phone).

1
Open the registration 
approval email sent from 
GovTEAMS 
Communications. 

Click the Continue your 
registration button.

2
Read and accept the 
terms & conditions. Use 
the next buttons to 
complete the 
registration form. 

Review your details and 
submit.

3
Your account will be 
created and you will be 
shown your username. 

Click the Go button to log 
in. Enter your GovTEAMS 
password and Sign In.

4
A ‘More information 
required’ screen will 
display, select Next. 

Follow the prompts to 
complete your account 
setup.

Should default to your 
GovTEAMS PROTECTED 

username. If it doesn’t select 
Sign in with another account.
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